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RESIDENTS’  HANDBOOK
The Executive Committee of the Owners’ Corporation and the Building Manager welcome you to Regency Hyde Park.  This handbook is intended to provide you with an overview of facilities and management of the building. There is also a copy of the by-laws at the back of the handbook.  Please feel free to contact either the Building Manager or any member of the Executive Committee if you have any problems or suggestions on how to improve the amenity of Regency Hyde Park.  Additional or replacement handbooks are presently available from the Building Manager at a cost of $25.
Please be advised that the contents of this handbook are to be used for residents’ general reference only and are not intended to be a legally binding document creating rights and obligations, nor are the contents of the handbook intended to contain legal advice. 
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CHAPTER 1 -  SITE MANAGEMENT

A] INTRODUCTION 

The Residents’ Handbook for Regency Hyde Park aims to provide new owners and residents with answers to some of the more frequently asked questions.  There is information related to building facilities, amenities and management.
B] THE COMPONENTS OF REGENCY HYDE PARK
The 23-storey, residential development consists of 130 residential apartments from levels 2 to 22.  Also contained within the building is a pool, gymnasium, spa, saunas, a café and a restaurant which are accessible to all residents. 
C] MANAGEMENT STRUCTURE
Executive Committee of the Owners’ Corporation

Members are elected annually by owners of individual units in the building at the Annual General Meeting and are voluntary positions.  The Executive Committee meets regularly to discuss any management, financial and administrative issues requiring attention.  Agendas are placed on the ground floor noticeboard before the meeting and the Minutes, shortly thereafter.  Each owner will be sent the Minutes and Agenda.  Owners can observe the meeting but are only able to speak if invited to do so by the Chairman.  The Executive Committee:
(a) manages the issues affecting the whole of Regency Hyde Park;
(b) operates and maintains the facilities and services in Regency Hyde Park; and
(c) is a member of the Owners’ Corporation Network.
Strata Management Act
The rights and obligations of the Executive Committee are contained in the Strata Management Act.  This is a vital document in the overall management of strata buildings and contains important information. It is available from the Strata Manager or from Office of Fair Trading web site www.fairtrading.nsw.gov.au. 
D] LEVIES

Contributions will be levied quarterly by the Owners’ Corporation of Regency Hyde Park.  Owners of Lots in Regency Hyde Park must pay this levy.
E] STRATA MANAGER
The Strata Manager is at Linders Property Group:
Tel No:  02 8912 7600

Fax No: 02 8912 7601

Enquiries:  enquiries@linders.com.au
Website:  www.linders.com.au      

Regency Hyde Park is Strata Plan 55468
Owners’ Corporation Funds
The Owners’ Corporation for Regency Hyde Park has two funds according to the Strata Schemes Management Act 1996 (NSW). These funds are for expenditure incurred by the Regency Hyde Park Owners’ Corporation.
The funds are:

(a) a Sinking Fund to pay for the renewal and replacement of common property in the strata scheme; and

(b) an Administrative Fund to pay the day to day expenses of operating and maintaining the strata scheme (eg, cleaning common property and electricity for common areas and other costs which are not sinking fund costs).



CHAPTER 2 -  Within REGENCY HYDE PARK
The use, function and control of all Common Property are regulated under the by-laws registered with the Strata Plan for your strata scheme – see back of this Handbook (Chapter 8).
A] RECREATIONAL FACILITIES

A heated indoor swimming pool, spa, gymnasium and saunas are located in the Leisure Centre on level one of Regency Hyde Park.  The equipment in the gymnasium has been carefully selected to provide an equal mix of cardiovascular and strength training apparatus:  Hours of access are from 5.30 am – 11.00 pm.
Men’s and Women’s showers and changing rooms are located in the pool area.  Residents are asked to shower before using the pool and to use a towel whilst using the gym equipment.

B] MAIL ALLOCATION

Secured personal mailboxes are located adjacent to the residential apartment entrance off Elizabeth Street.
In the event of the resident not being home when a package is delivered, the Concierge will accept delivery and notify the resident by placing a notice in their mailbox. 
C] PETS

Regency Hyde Park is strictly a ‘No Pets’ building with the option C in its Pets By–Laws.

No animals are permitted, with the exception of a guide dog or hearing dog.
CHAPTER 3 -  Resident Access & Security

A] ENTRY AND EXIT

Regency Hyde Park has been designed with discrete access and security provisions.

i) Pedestrian Access
Pedestrian access to Regency Hyde Park can be gained via either of the foyer entrances on Elizabeth Street or by the rear door to the car park situated on Castlereagh Street.  Pedestrians are not to enter via the car park panel door.
Regency Hyde Park has been equipped with a user friendly access control system for the use of residents and their visitors.  Access may be gained to the building in one of two ways:

· Firstly, by placing their security tag near the reader adjacent to either of the entrance doors on Elizabeth Street or the rear entrance door on Castlereagh Street.

· Secondly, by using the Access Video Control System outside the building’s main entrance.  This system allows people in the apartment to provide access to selected visitors from their apartments.
ii) Vehicular Access 
The Regency Hyde Park car park may be accessed by residents via the Castlereagh Street car park entrance.  Access can be gained using the security proximity tag or by contacting the Concierge by using the wall mounted intercom at the car park entrance and exit.
B] VISITOR ACCESS

Visitors may access the Regency Hyde Park by using the Video Access Control System.  There are two components to this system; firstly, the key pad for this intercom system which is located outside the main entrance of the building; secondly, the telephone and viewing screen located in each apartment which is linked to the key pad outside the main entrance.

To operate the system at the entrance to the building, the visitor must press the button on the key pad corresponding to the apartment number and hold down the ‘bell’ symbol.  Once the pad has been pressed a telephone will ring in the apartment and a viewing screen will be activated to allow residents to view the identity of the visitor.

By answering the phone, the intercom will be activated and the apartment owner may converse with the visitor who is waiting outside the ground floor door.  The guest may then be admitted to the foyer, by pressing the door release button (top) on the telephone or to the resident’s floor, by pressing the door release button (bottom) on the telephone.
C] SECURITY

Access to the Regency Hyde Park foyer is only available to owners using their issued proximity tag and visitors via the intercom system.  Within the resident’s Lot, movement from floor to floor via the lift is not possible nor via the locked fire stairs.

A twenty-four hour concierge monitors the locked second entrance to the building on Castlereagh Street.  Random security checks will also be undertaken throughout the night to ensure the safety of the residents.

D] DISABLED ACCESS

There is currently no allocated disabled car park.  However, contact Concierge for assistance.  There is a toilet for disabled people adjacent to the lifts on car park level B1.  Disabled people are to contact the Concierge for assistance in gaining access to the recreational facilities.
CHAPTER 4 -  Facilities

A] CAR PARKING

Regency Hyde Park contains seven basement levels of car parking which are accessible by vehicles from 270 Castlereagh Street.  In order to access the car park, users must activate a security shutter by security tag. This security system is designed to ensure the safety of the vehicles kept within.  The on-site parking spaces, exclusive of designated visitor car parking spaces, are not to be used by non-residents.  Any owner, tenant or registered proprietor of a commercial Lot in Regency Hyde Park, cannot enter into an agreement to lease, licence or transfer ownership of their car parking space to those other than an occupant or resident of Regency Hyde Park.  Residents who have purchased a strata car park will be given a personal allotment that is accessible by the two lifts from within the building.
An ‘anti-pass back’ function has been programmed into the car park entry and exit card readers to prevent persons from allowing multiple vehicles into the car park with the one proximity tag.   When entering or exiting the car park you must use the same proximity tag; failure to do so will result in the security system denying you access/egress at a later stage.  The security reader will flash red and green if you have failed to use the proximity tag on previous entry/exit into the car park. 

Please use the intercom at the car park entry/exit to contact the Concierge should your proximity tag fail.  Please note:  The Concierge will require your name, apartment number and car space number before providing entry/exit.
B] CAR PARK BARRIERS & STORAGE CABINETS

Application forms and details are available from the Concierge or Building Manager.    

C] COMPLAINTS

Residents’ complaints about cleaning or any other matters may be written in a logbook kept by the Concierge.  This is regularly read by the Building Manager and promptly acted upon.
D] COUNCIL CLEAN-UP

The Building Manager can organise for the Sydney City Council to collect unwanted items at a resident’s request.

E] DRY CLEANING

Same day service is available if left with Concierge prior to 8.30 am; cash only service.

F] GROCERY SHOPPING

There are several 24-hour convenience stores nearby with Coles and other food stores in the basement of World Square, Liverpool Street.  On-line shopping groceries can be delivered.

G] LOUNGE

The Lounge is on Level 1 and accessible to all residents.  The Sydney Morning Herald and magazines are available and tea/coffee making facilities are in the Coffee Booth.
H] MEET THE NEIGHBOURS

The Executive Committee organises a casual, ‘Meet the Neighbours’ social occasion, quarterly.

I] NEWSPAPERS

Contact the Concierge for details about newspaper delivery.  The Sydney Morning Herald is in the Lounge.

J] NOTICEBOARD

A general noticeboard is tucked away in the rear right hand corner of the residential entrance near the Lifts.
K] PROXIMITY TAGS
Two proximity tags are made available per apartment at the transfer of title.  All additional proximity tags will require a deposit of $100 to be paid to the Building Manager.
Proximity Tags remain the property of the Owners’ Corporation at all times.
L] WINDOW CLEANING
External windows are cleaned, quarterly at the Owners’ Corporation’s expense.
 CHAPTER  5  - Within Your Apartment

A] AIR CONDITIONING
Each apartment is fitted with an operation control which allows the temperature of the apartment to be varied according to the owner’s comfort.  Each controller presents separate switches for the fan speed, heating and cooling and a control dial which adjusts the temperature of the room by regulating the air-conditioning.  The condenser water supplying the A/C unit is reticulated into central cooling towers maintained by the Owners Corporation.  It is recommended that owners clean the filter on their A/C unit monthly and have their A/C unit serviced every six months.  The maintenance costs of the cooling towers are included in the owner’s levies.
B] APARTMENT CLEANING

Residents may contract cleaners of their own choice for cleaning of their apartments.  See Concierge for contacts or list of contractors.

C] DISTURBANCES

Contact the Concierge or the Building Manager to request a neighbour to ameliorate behaviour.  As a last resort contact the City of Sydney Police.  The nearest station is 192 Day Street.  Tel: 9265 6499 or Emergency 000.

D] DOOR FURNITURE

Executive Committee approval must be sought prior to the installation of door furniture including but not limited to:  deadbolts, door knockers, door chimes, peep holes, door mats and security grilles.  Note that only approved door furniture may be used and their installation and positioning is governed by the strata scheme by-laws and the Australian Standard for Fire Doors.
The apartment entry doors are fire rated doors and are checked annually to ensure they continue to meet the strict fire regulations.
E] ELECTRICITY
To arrange for an account to be opened in the occupant’s name please call Energy Australia on 13 15 25.  Please note:  Through deregulation, a resident can now utilise any energy supplier they choose.  

F] FURNITURE IN / OUT

Occupants must contact the Building Manager prior to moving into and out of the building and book the lift and loading dock, which is only available on Monday to Friday from 9.00 am – 4.00 pm.  This booking will allow the Building Manager to allocate lift time, security and other facilities to assist in the removal process.  Lift protectors must be installed prior to use of the lifts.

G] GARBAGE DISPOSAL

There are REFUSE rooms on each floor situated on the southern side of the lift well.
Garbage:  Bagged garbage is to be disposed of by placing it in the Garbage Chute.  No liquids, coat hangers paper or glass is to be put down the garbage chute.
Recyclables:  A recyclable bin for glass, plastic and aluminium containers is provided in each Refuse room on each floor (please rinse and empty containers before placing in recycling bin). Shelves are provided for paper and cardboard.  The cleaner will remove the recyclables.

H] GAS

There are no individual gas meters for the apartments.  The gas costs are incorporated into the owner’s levies and charged according to unit entitlements.
The gas can be turned on and off by the gas cock situated under the bench top in the cupboard (adjacent to the oven).  For suspected gas leaks call the Building Manager.
I] HOT WATER
Regency Hyde Park is fitted with a centrally reticulated gas hot water system which provides constant hot water to each and every apartment.  The gas costs are incorporated into the owner’s levies and charged according to unit entitlements.

J] LOCKMITH

See Concierge for contacts or refer to the list of contractors.
K] NON-CARPET FLOORING

An owner must have written permission from the Owners’ Corporation prior to the installation of any non-carpet floor coverings.  There are special acoustic and insulation requirements that must be adhered to as specified in the special By-Law.  See Building Manager for specifications.

L] PAY TV / FOXTEL

A Foxtel backbone is installed in the building.  If you wish to connect to Foxtel, contact Foxtel on 13 19 19 to arrange for the installation.  

M] PLUMBER

See Concierge for contacts or refer to the list of contractors (Chapter 6).

N] TELEPHONE

To connect telephone services you should phone Telstra on 13 22 00 and ask to speak with residential services.  You will be asked for various account details and Telstra may need to visit your apartment to provide you with a telephone and connect the line within the building.
O] TELEVISION
All apartments are supplied with digital compatible free-to-air television.  Connection sockets are located in the living rooms with the two and three bedroom apartments also having a connection socket in the main bedroom.
P]  WATER (How to turn off mains)
The hot and cold water shut-off valves are located either within the kitchen or laundry ceilings. There is an access hatch in the ceiling directly below the valves.
CHAPTER  6  - list of contractors

This list will be updated and circulated from time to time. The contractors below are recommended by the Owners’ Corporation for their customer service and knowledge of the Regency Hyde Park building.  Please note:  Residents can use any contractor of their choice on works not associated with common property.
Air Conditioning Service   Haden Engineering – Tel:  9947 7620, ask for ‘Service’
Building Manager                Darryl Hecker – Tel:  9286 3777

Cleaner                                 Mr. Perfect Cleaning – Maria Tel:  0438 846 207 

Concierge                     
 Tel: 9286 3777 – Will hold keys for residents and distribute to contractors, locksmiths, cleaners etc.  Will take delivery of parcels on behalf of residents and deliver newspapers, will take messages and deliver written messages to apartments and keep a logbook for residents’ complaints about cleaning and other matters.  It is advisable for the Concierge to have a spare key to your apartment in case of emergency entry such as fire or flooding.
Electricians                        Steven Fox – Tel:  0417 218 129
Campisi Electrical – Ferdi  Tel:  0409 622 763

Locksmith                           Martin Place Locksmiths – Tel:  0418 649 525 
Plumber                               Glen Smith – Tel:  0410 578 222
Safes



  For openings see Building Manager. 





  Repairs – Elsafe – Tel: 9545 2944
Strata Manager                   Barbara Stevenson, Linders – Tel:  8912 7600
Water Filters

  WaterFirst – Tel: 9669 3666
Whitegoods Service
  Fisher & Paykel – Tel: 1300 650 590
Blanco – All General Whitegoods Tel:  9756 1511
CHAPTER 7-  HELPFUL RESOURCES

BOOKS,   BOOKLETS   &   NEWSPAPER COLUMNS

Office of Fair Trading:     Changes to strata laws commencing February 2005.
Office of Fair Trading:  Strata Living, What you should know about residential, commercial and other strata schemes.
Thompson, Jimmy:  Flat Chat column in Saturday’s section Domain, Sydney Morning Herald.
Williams S & Thompson J:  Apartment Living, the complete guide to buying, renting, surviving and thriving in apartments, Australian Broadcasting Corporation Books, 2004
WEB SITES

Linders Property Group   

www.linders.com.au
Office of Fair Trading      


www.fairtrading.nsw.gov.au
Owners’ Corporation Network

www.ocnaustralia.com
Regency Hyde Park


www.regencyhydepark.com.au
CHAPTER 8 -  EMERGENCY PROCEDURES
Make yourself aware of the location of fire appliances, the method of notification of an emergency and exits near your apartment.  Familiarise yourself with the location of emergency exits in other areas of the building where you frequent, eg Car park, Pool/Gym Areas.
In an emergency eg, bomb threat, earthquake etc, the Building Manager as Chief Warden will start the EVACUATION TONE (Whoop, Whoop, Whoop) advising people to evacuate. 
A]  EVACUATION PROCEDURE
1. Upon hearing the ALERT TONE (BEEP, BEEP, BEEP) – Prepare to evacuate.
2. Upon hearing the EVACUATE TONE (WHOOP, WHOOP, WHOOP) – Evacuate to the nearest fire exit.  Do not use lifts.  Close all doors and windows to assist in confining smoke to original area.
3. Assemble in Hyde Park a safe distance away from the building.
B]  ACTIONS ON DISCOVERING FIRE OR SMOKE 

1. Rescue or remove any persons from immediate danger to safety (if safe to do so).
2. Alert others, Notify Chief Warden (Concierge) 9286 3777 / Ring Emergency Services 000
3. If competent in use of fire extinguishers or hose reels attack and attempt to extinguish small fire (if safe to do so).
4. Close doors (if safe to do so).  This restricts the spread of fire and smoke.

5. If fire cannot be controlled, inform others in vicinity and evacuate premises to the assembly point (Hyde Park) via fire exits/fire stairs.
6. Remain in the assembly point until emergency is over.
C]  INABILITY TO LEAVE APARTMENT
In the event of a fire or spread of smoke from outside the apartment, which prevents the use of the lobby leading to the fire stairs, follow this procedure:  Before attempting to open the front door, place the back of your hand on the inside of the door. If it is warm to touch Do not open the door.  This action will indicate a serious fire condition in the lobby or corridor.  Seal the bottom of the door with wet towels or blankets and open your windows.  Notify Chief Warden (Concierge) 9286 3777 or Ring Emergency Services 000 to advise of your situation.
D]  FIRE PREVENTION
Fire prevention is the responsibility of all occupants.

Report any matter, which you consider a potential hazard to the Concierge or Building Manager.

Typical Hazards are:
· Accumulation of litter, dust or paper

· Faulty electrical wiring or appliances

· Items blocking access to exits or fire extinguishers

· Leakages of flammable gases or liquids

· Missing or discharged fire extinguishers or fire extinguishers not mounted on wall

· Fire rated doors propped open

· Overloaded power points

· Items stored in fire stairs

· Defective emergency equipment (eg smoke detector)
CHAPTER 9 -   STRATA BY-LAWS

Instrument setting out the terms of by-laws to be created upon registration of the strata plan.

By–Law 1 - Interpretation 
 1.1 
 In these by-laws, unless a contrary intention appears:
Air conditioning Plant means air conditioning plant and associated pipes, wires, cables, and ducts.

Building means the building constructed within the parcel.

Club means the social Club established by the Club Operator.

Club facilities mean Lot 2, part Lot 134 and Special Uses Area A.

Club operator means appointed by the owners’ corporation under by-law 30.

Exclusive Use Area C means the common property designated “(c)” on the plant exhibited on the instrument which creates this by–law. 

Exclusive Use Area D means the common property designated “(d)” on the plant exhibited to the instrument which creates this by–law. 

Exclusive Area E means the common property designated “(e)” on the plan exhibited to the instrument which creates this by–law.

Exclusive Area F means the common property designated “(f)” on the plan exhibited to the instrument which creates this by–law.

Governmental Agency means any governmental or semi–governmental administrative, fiscal, or judicial department, commission, authority, tribunal, agency or entity.

Grease Trap means the grease trap which forms part of the common property.

Lot 134 Owner means the owner for the time being of Lot 134.

Manager means the person appointed by the owners’ corporation under by–law 32.

Managing Agent means the person appointed by the owners’ corporation as its managing agent and, if no person is for the time being so appointed, the secretary of the owners’ corporation.

Occupier means a person who is:
(a) 18 years of age or over that age; and 
(b) ordinarily resident or carrying on business in a Lot ; and
(c) if not the owner of a Lot, either nominated to the Club Operator as a member of the Club by the owner of the Lot in which he or she is resident or carrying on business or accepted by the Club Operator in the exercise of its own discretion.

Security Key means a key, magnetic card or other device or information required to open and close doors, gates or locks or to operate alarms, security system or communication systems in the parcel.

Sign means a sign or signs indicating a name or type of business carried on or both.

Special Uses Area A means the common property designated “(a)” on the plan exhibited to the instrument which creates this by–law together with all structures, facilities and services located on it including, without limitation, the swimming pool, gymnasium, and sauna.

Special Uses Area B means the common property designated “(b)” on the plan exhibited to the instrument which creates this by-law.

Strata Management Act means the Strata Schemes Management Act 1996.

1.2
In these by-laws, unless the context otherwise requires:

a)  headings are for convenience only and do not affect the interpretation of the by-laws; and 
b) words importing the singular include the plural and vice versa; and
c) words importing a gender include any gender; and 
d) an expression importing a natural person includes any company, partnership, joint venture, association, corporation, or other owners’ corporation and any Governmental Agency; and 
e) a reference to any thing includes a part of that thing; and 
f) a reference to any statute, regulation, proclamation, ordinance or by–law includes all statutes, regulations, proclamations, ordinances or by-laws varying, consolidating or replacing them and a reference to a statute includes all regulations, proclamations, ordinances and by-laws issued under that statute; and 

g) a reference to a person includes a reference to the person’s executors, administrators, successors, substitutes (including, without limitation, persons taking by novation) and assigns. 
[image: image3.wmf] 

By-Law 2 – Special uses Area A
Despite any other by-law, the Lot 134 owner has the special privilege to carry out lawful commercial activities on Special Uses Area A on the following conditions:

a) the Lot 134 owner indemnifies the owners’ corporation against claims, demands and liability of any kind which may arise in respect of damage to any property or death of or injury to any person arising out of the exercise of the rights conferred by this by-law; and

b) the owners’ corporation may not grant any right of exclusive use and enjoyment of or any special privileges in respect of any common property which would detrimentally affect any activity lawfully carried out by the Lot 134 owner (or any person who has entered into an agreement with the Lot 134 owner) on the Club facilities; and

c) the Lot 134 owner may, at its own expense, erect signs on Special Uses Area A for the purpose of promoting the Club and its services; and

d) the Lot 134 owner may take rules governing the use of Special Uses Area A which may include, without limitation, rules dealing with hours of use, behaviour of user and safety requirements; and

e) the Lot 134 owner must ensure that persons under the ages of 18 years who are invited by an Occupier have reasonable access to and use of Special Uses Area A  subject to their compliance with the rules governing the area made by the Lot 134 owner; and

f) the Lot 134  owner may enter into agreements with other persons in connection with the exercise of the Lot 134 owner's rights under this by-law including, without limitation, for the provision of service or materials in connection with the exercise of those rights; and

g) the owners’ corporation is responsible for the proper maintenance and keeping in a state of good and serviceable repair Special Uses Area A.

 By-Law 3 - Special Uses Area B

Despite any other by-law, the Lot 134 owner has the right of exclusive use and enjoyment of and a special privilege to carry out lawful commercial activities on Special Uses Area B on the following conditions:

a) the Lot 134 owner indemnifies the owners’ corporation against claims, demands and liability of any kind which may arise in respect of damage to any property or death of or injury to any person arising out of the exercise of the rights conferred by this by-law; and 
b) the owners’ corporation’s power of entry into Special Uses Area B under section 65 of the Strata Management Act is not affected by this by-law; and
c) the Lot 134 owner may enter into agreements with other persons for the provision of services or materials in connection with the exercise of the Lot 134 owner’s rights under this by-law; and
d) the Lot 134 owner is responsible for the proper maintenance and keeping in a state of good and serviceable repair Special Uses Area B.
By-Law 4 – Air conditioning Plant

The owner of a Lot where the Air Conditioning Plant servicing the Lot is partly in the Lot and partly in common property or is wholly in common property has the right of exclusive use and enjoyment of and a special privilege in respect of that  Air Conditioning plant on the following conditions:

a) the owner indemnifies the owners’ corporation against claims, demands and  liability of any kind which may arise in respect of damage to any property or death of or injury to any person arising out of the exercise of the rights conferred by this by-law of the owner’s use of that Air Conditioning Plant; and

b) the owner is responsible to comply with all requirements of any Governmental Agency in connection with that Air Conditioning Plant; and 

c) the owner is responsible for the running costs of that Air Conditioning plant; and

d) the owner is responsible for the proper maintenance and keeping in a state of good and serviceable repair that Air Conditioning Plant; and

e) the owner is responsible for the renewal or replacement of the Air Conditioning Plant, if necessary.

By-Law 5 - Grease Trap
Despite any other by-law, the owners for the time being of  Lots 133 and 135 and the owners for the time being of any Lots into which those Lots are at any time subdivided have the joint right of exclusive use and enjoyment of and joint privileges in respect of the Grease Trap on the following conditions:

a) the owners indemnify the owners’ corporation against claims, demands and liability of any kind which may arise in respect of damage to any property or death of or injury to any person arising out of the exercise of the rights conferred by this by-law or the use by those owners of the Grease Trap; and

b) the owners are responsible to comply with the requirements of any Governmental Agency in connection with the Grease Trap; and

c) the owner of Lot 135 is solely responsible for the proper maintenance and keeping in a state of good and serviceable repair of the Grease Trap and its renewal or replacement, if necessary.

By-Law 6 - Signage

6.1 
Despite any other by-law, the owner for the time being of Lot 133 has the right of exclusive use and enjoyment of Exclusive Use Area C and the privilege to erect and use a Sign on Exclusive Use Area C on the conditions set out in the schedule to this by-law and the following conditions;

a) the owners’ corporation is responsible for the maintenance and keeping in a state of good and serviceable repair of Exclusive Use Area C; and

b) despite by-law 6.1(a) the owner must maintain and keep in a state of good and serviceable repair any Sign erected by the owner.

6.2 
Despite any other by-law, the Lot 134 owner has the right of exclusive use and enjoyment of Exclusive Use Area D and the privilege to erect and use a Sign on Exclusive Use Area D on conditions set out in the schedule to this by-law and the following conditions:

a) the owners’ corporation is responsible for maintenance and keeping in a state of good and serviceable repair of Exclusive Use Area D; and

b) despite by-law 6.2(a) the owner must maintain and keep in a state of good and serviceable repair any Sign erected by the owner.

6.3 
Despite any other by-law, the Lot 134 owner has the right of exclusive use and enjoyment of Exclusive Use Area E and the privilege to erect and use a Sign on Exclusive Use Area E on the condition set out in the schedule to this by-law and the following conditions:

a) the owners’ corporation is responsible for maintenance and keeping in a state of good and serviceable repair of Exclusive Use Area E; and

b) despite by-law 6.3(a) the owner must maintain and keep in a state of good and serviceable repair any Sign erected by the owner.

6.4 
Despite any other by-law, the Lot 134 owner has the right of exclusive use and enjoyment of Exclusive Use Area F and the privilege to erect and use a Sign on Exclusive Use Area F on the condition set out in the schedule to this by-law and the following conditions:

a) the owners’ corporation is responsible for maintenance and keep in a state of good and serviceable repair of Exclusive Use Area F; and

b) despite by-law 6.4(a) the owner must maintain and keep in a state of good and serviceable repair any Sign erected by the owner.

The Schedule to By-Law 6

1. The sign must not occupy the entire area of the applicable exclusive use area but must be aesthetically proportional to it and must correspond reasonably with other signs permitted under this by-law.

2. The installation of the Sign must be carried out in such a way as to minimise any damage to common property and in accordance with the reasonable requirements of the owners’ corporation.

3. The Sign must contain only the trading name of the owners or occupier of the Lot and the nature of the business conducted in the Lot.

4. The owner or occupier must obtain the consent of any relevant Governmental Agency to the Sign.

5. The owner or occupier of the Lot must bear all costs associated with the Sign including the cost of electricity for illuminating it.

6. The owner or occupier of the Lot must maintain the Sign and, when necessary, replace it so that at all times it is safe and in a state of good and serviceable repair.

7. The owner or occupier of the Lot indemnify the owners’ corporation against claims, demands and liability of any kind which may arise in respect of damage to any property or death of or injury to any person arising out of the exercise of the rights conferred by this by-law or the installation or use of the Sign.

8. The owner must promptly make good to the reasonable satisfaction of the owners’ corporation any damage to the applicable exclusive use area caused by the erection, maintenance, repair or removal of the Sign.

By-Law 7 - Behaviour by owners and occupiers
7.1 
An owner or occupier of a Lot must not:

a) create any noise or behave in a manner likely to interfere with the peaceful enjoyment of the owner or occupier of another Lot of any person lawfully using common property; or

b) obstruct the lawful use of common property by any person.

7.2 
An owner or occupier of a Lot when on common property or on any part of a Lot so as to be visible or audible from another Lot or from common property must be adequately clothed and must not use language or behave in a manner likely to cause offence or embarrassment to the owner or occupier of another Lot or to any person lawfully using common property.

7.3
 An owner or occupier of a Lot must not permit any child under the control of that owner or occupier to play on any area of common property or unless accompanied by an adult to be on any area of common property comprising a carparking area or other area of possible danger or hazard to children.

By-Law 8 - Compliance with by-laws

8.1 
An owner or occupier of a Lot must take all reasonable steps to ensure that invitees of the owner or occupier comply with these by-laws.  If an invitee does not comply with these by-laws the owner or occupier must take all reasonable steps to ensure that the invitee immediately leaves the parcel.

8.2 
An owner of a Lot which is the subject of a lease or licence agreement must take all reasonable steps, including any action available under the lease or licence agreement, to ensure that any lessee, or licensee or other occupier of the Lot and any invitee of that lessee, licensee or occupier comply with these by-laws.

8.3 
An owner or occupier of a Lot must use reasonable care when admitting invitees to the parcel and must not allow them to remain on the common property unsupervised except to the extent reasonably necessary for the ingress and egress of the invitee. 

By-Law 9 - Compliance with laws

9.1 
An owner or occupier of a Lot must at the owner’s or occupier’s own expense promptly comply with all laws relating to the Lot including, without limitation, any requirements, notices and orders of any Governmental Agency.

9.2 
An owner or occupier of a Lot must not use the Lot for any purpose that may impugn the good reputation of the strata scheme.

By-Law 10 - Condition of a Lot

An owner or occupier of a Lot must keep the Lot, including all glass in windows and all doors on the boundary of a Lot and so much of such windows and doors as is common property, clean and in good repair.

By-Law 11 - In Keeping With

11.1 
An owner or occupier of a Lot must not, without prior written consent of the owners’ corporation, maintain inside the Lot including, without limitation, any tinting of a glazed area on the boundary anything visible from outside the Lot that when viewed from outside the Lot is not in keeping with the rest of the Building.

11.2 
An owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, install bars, screens or grilles or other safety devices to the exterior of any windows or doors of a Lot.

11.3  11.3 
An owner or occupier of a Lot must not:

a) operate or permit to be operated on the parcel any device or electronic equipment which interferes with any domestic appliance lawfully in use on the common property or in another Lot; or

b) without the prior written consent of the owners’ corporation attach to or hang from the exterior of the parcel any aerial or wires.

By-Law 12 - Damage to common property

12.1  
An owner or occupier of a Lot must not do or permit anything including, without limitation, bring or permit to be brought into the parcel any heavy article, which might cause structural damage to the Building.

12.2  
An owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, do anything to interfere with, damage or deface common property.

12.3  
An owner or occupier of a Lot must not damage any lawn, plant, tree or garden forming part of common property or use for the owner’s or occupier’s purpose as a garden any part of the common property.

12.4  
Despite Section 62 of the Strata Management Act, the owner of a Lot must maintain and keep in a state of good and serviceable repair and renew and replace as may be necessary or otherwise as reasonably required by the owners’ corporation, any installation that services the Lot to which the consent of the corporation has been given under these by-laws.

By-Law 13 - Moving of certain articles

 13.1  
An owner or occupier of a Lot must not move any article likely to cause damage or obstruction through common property without first notifying the Managing Agent.  The notice to the Managing Agent must be given in sufficient time to enable the Managing Agent to arrange for a representative of the owners’ corporation to be present if it is considered necessary.

 13.2  
An owner or occupier of a Lot may only move an article likely to cause damage or obstruction through common property in accordance with directions of the Managing Agent.

 By-Law 14 - Prevention of damage to common property

14.1  
An owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, interfere with common property or remove any article from the common property placed there by direction or authority of the owners’ corporation and must use all reasonable endeavours to ensure that such items are used only for their intended use and not damaged.

14.2 14.2
An owner or occupier of a Lot must not, without the authority of the Managing Agent, interfere with the operation of any equipment installed in the common property.

14.3 An owner or occupier of a lot must not modify any existing air conditioning unit, ventilation system or associated ducting (whether or not such air conditioning unit, ventilation system or associated ducting is contained wholly within a Lot), without the prior written consent of the owners’ corporation, which consent must not to be unreasonably withheld.
 By-Law 15 - Security of common property

An owner or occupier of a Lot must not do or permit anything which may prejudice the security or safety of the parcel or the Building and, without limitation, an owner or occupier of a Lot must take all reasonable steps to ensure that all fire and security doors are kept locked or secure or in an operational state, as the case may be, when not in actual use.

 

By-Law 16 - Notification of defects

An owner or occupier of a Lot must promptly notify the Managing Agent of any damage to or defect in the common property vested in the owners’ corporation.

 

By-Law 17 - Compensation to Owners’ Corporation

The owner or occupier of a Lot must compensate the owners’ corporation for any damage to the common property or personal property vested in the owners’ corporation caused by that owner or occupier or any lessee, licensee or invitee of that owner or occupier.

By-Law 18 - Restricted use of common property

18.1 
The executive committee of the owners’ corporation must take all reasonable steps to ensure the security of the parcel from intruders and to preserve the safety of the parcel from fire or other hazard and if it considers it necessary or desirable must, without limitation:

a) close off or restrict by means of Security Keys access to any part of the common property not required for access to a Lot on either a temporary or a permanent basis; or

b) permit, to the exclusion of owners and occupiers, any designated part of the common property to be used by any security person as a means of monitoring the security of the parcel, either solely or in conjunction with any other parcel; or

c) restrict by means of Security Keys the access of owners and occupiers of one level of the building to any other level of the building.

d) The executive committee of the owners’ corporation may make rules and regulations relating to ensuring the security of parcel from intruders.

By-Law 19 - Security keys

19.1 19.1
If the executive committee of the owners’ corporation restricts the access of owners and occupiers under by-law 18 the executive committee may make available to owners free of charge the number of Security Keys the executive committee of the owners’ corporation considers necessary.  The executive committee of the owners’ corporation may charge a reasonable fee for any additional Security Key required by an owner.

19.2 19.2
An owner of a Lot must exercise a high degree of caution and responsibility in making a Security Key available for use by any occupier of a Lot and must take all reasonable steps including, without limitation, an appropriate agreement in any lease or licence of the Lot to ensure return of the Security Key to the owner or the executive committee of the owners’ corporation.

19.3 19.3
An owner or occupier of a Lot in possession of a Security Key must not duplicate or permit the Security Key to be duplicated and must take all reasonable steps to ensure that the Security Key is not lost or handed to any person other than another owner or occupier and is not disposed of otherwise than by returning it to the owner or the executive committee of the owners’ corporation.

19.4 19.4
An owner or occupier of a Lot must promptly notify the owners’ corporation if a Security Key is lost or destroyed.

By-Law 20 - Garbage
20.1
An owner or occupier of a Lot must not deposit on the common property any garbage except in a receptacle or area specifically provided for that purpose.

20.2 
An owner or occupier of a Lot must dispose of garbage in the area                                  designated for storage of garbage from that Lot in the following manner:

a) bottles must be completely drained, cleaned and deposited in unbroken condition in the place designated for bottles; and 

b) paper products must be deposited in the place designated for recycling of paper products; and 

c) all other garbage must be drained and securely wrapped in small parcels and deposited (via a garbage chute, when appropriate) in the place designated for such garbage.

By-Law 21 - Storage of flammable liquids

21.1 21.1
An owner or occupier of a Lot which is primarily used for residential purpose must not use or store on that Lot or on common property any flammable chemical, liquids, gas, other material other than chemicals, liquids, gases or other material used or intended to be used in connection with domestic purpose. 

21.2 21.2
An owner or occupier of a Lot which is primarily used for residential purposes must not use or store on that Lot or on common property any flammable chemical, liquids, gas, other material other than chemicals, liquids, gases or other material used or intended to be used in connection with commercial activity lawfully carried out on that Lot and only then in quantities reasonably necessary for those activities. 

By-Law 22 - Insurance premiums 

An owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, do or permit anything which may invalidate, suspend or increase the premium for any insurance policy affected by the owners’ corporation. 

By-Law 23 - Signs

Subject to by-laws 6 and 24 an owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, affix or exhibit any sign, lighted advertisement, name or notice to or any part of the parcel unless it will be inside the Lot and not visible from outside the Lot.

By-Law 24 - Signs for certain Lots   

The owner or occupier of each of the Lots referred to in the schedule to this by-law may display a logo or advertise a product or service by way of a sign located at or on the inside surface of a glazed area on the boundary of the Lot on the following conditions :

a) the sign must be professionally made and presented in a professional and tasteful manner and

b) the sign must not be one which is constituted by or incorporates:

I. flashing lights; or

II. running fibre optics; or

III. temporary or permanent handwritten vinyl, cardboard or paper signs taped or otherwise affixed to glass; or is

IV. animated, flashing or moving; and

c) the sign must not be of a type reasonably prohibited from time to time by the owners’ corporation. 

The Schedule to By-Law 24 -- Lots 133, 134 and 135

By-Law 25 - Animals

Subject to section 49(4) of the Strata Management Act, an owner or occupier of a Lot must not permit any animal on a Lot or on the common property,  

By-Law 26 - Fire control                                                                                         
26.1
An owner or occupier of a Lot must not use or interfere with any fire safety equipment except in the case of an emergency and must not obstruct any fire stairs or fire escape.

26.2 
The owners’ corporation or the owner or occupier of a Lot must, in respect of the parcel or the Lot, as appropriate:

a) consult with any relevant Governmental Agencies as to the appropriate fire alarm and fire sprinkler system for the parcel or the Lot; and

b) ensure the provision of all adequate equipment to prevent fire or the spread of fire in or from the parcel or the Lot to the satisfaction of all relevant Government Agencies; and

c) take all reasonable steps to ensure compliance with fire laws in respect of the parcel or the Lot.

By-Law 27 - Consent of owners’ corporation


A consent given by the owners’ corporation under these by-laws will, if practicable, be revocable and may be given subject to conditions including, without limitation, a condition evidenced by a minute of resolution that the owner or occupier of the Lot to which the consent or approval relates is responsible for compliance with the conditions of the consent.

By-Law 28 - Complaints and applications

Any complaint or application to the owners’ corporation or its executive committee must be addressed in writing to the Managing Agent.

By-Law 29 - Parking

Any owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, park or stand any vehicle on any part of the common property.

By-Law 30 - Club Operator Agreement

30.1 
The owners’ corporation, in addition to the powers and authorities conferred on it by or under the Strata Management Act and any other by-law, has the power and authority to appoint and enter into an agreement with a person to provide services to owners or occupiers and in connection with the Club which agreement may provide for:

a) a term of 5 years with 3 options of 5 years each with rights for early determination by either the owners’ corporation or the Club Operator; and

b) the provision of services to owners or occupiers; and

c) the provision of services to owners or occupiers consistent with the use of Lots in the scheme as first class residential apartments including, without limitation, the services of a caretaker and letting and property management and sales agent; and

d) the provision of services to owners or occupiers usually provided by a social Club; and

e) the arbitration of disputes between the owners’ corporation and the Club Operator; and

f) the right of the Club operator to enter into agreements with other persons for the provision of services or materials in connection with the performance of the Club Operator‘s duties and the exercise of the Club Operator’s rights under the agreement entered into under this by-law; and

g) the right of the Club Operator to apply for and hold any necessary licence or licences under the liquor licensing legislation to allow liquor to be served in Special Uses Area A; and

h) the right of Occupiers to be accepted as members of the Club without any direct payment by them to be such members; and

i) the right of the Club Operator to accept as members of the Club persons who are not Occupiers without the Club Operator being required to account to the owners’ corporation for any moneys received in respect of those memberships of the Club and the consequential right to use Special Uses Area A; and

j) the right of the Club Operator to accept as members of Club persons other than Occupiers continuing to have reasonable access to and use of Special Uses Area; and

k) anything else which the owners’ corporation considers is necessary or desirable having regard to the operational and management requirements of the owners’ corporation.

30.2 30.2
On the termination of an agreement entered into under this by-law the owners’                corporation may enter into a further agreement under this by-law.

30.3 30.3
The owners’ corporation may not without the written consent of the Club Operator enter into more than one agreement under this by-law at any one time.
By-Law 31 - Obstruction of Club Operator

An owner or occupier of a Lot must not:

a) interfere with or obstruct the Club Operator in the performance of the Club Operator's duties under an agreement entered into under by-law 30; or

b) interfere with or obstruct the Club Operator in the use of any part of the common property designated by the owners’ corporation for use by the Club Operator. 

 

By- Law 32 - Building Management Agreement
32.1
The owners’ corporation, in addition to the powers and authorities conferred on it by or under the Strata Management Act and any other by-law, has the power and authority to appoint and enter into an agreement with a person to assist it in the management, control and administration of the parcel which agreement may provide for:

a) a term of 5 years with 3 options of 5 years each with right for early determination by either the owners’ corporations or the manager; and

b) the provision of service to owners or occupiers consistent with the uses of a Lot in the scheme as first class residential apartments; and

c) the provision of service to owners or occupiers; and

d) the cleaning and the repair, maintenance, renewal or replacement of the common property other than common property for the maintenance and upkeep of which the owners’ corporation is not responsible and any personal property vested in the owners’ corporation; and

e) the supervision of any employees or contractors of the owners’ corporation; and

f) the control and supervision of the common property other than common property in respect of which a right of exclusive use and enjoyment has been conferred; and

g) the arbitration of disputes between the owners’ corporation and the manager; and

h) the right of the Manager to enter into agreement with other persons for the provision of services or materials in connection with the performance of the Manager's duties and the exercise of the Manager’s rights under the agreement entered into under this by-law; and

i) anything else which the owners’ corporation considers is necessary or desirable having regards to the operational and management requirements of the owners’ corporation.

32.2 
On the termination of an agreement entered into under this by-law the owners’ corporation may enter into a further agreement under this by-law.

32.3 
The owners’ corporations may not without the written consent of the Manager enter into one agreement under this by-law at any one time.

By-Law 33 – Obstruction of Manager

 An owner or occupier of a Lot must not:

a) interfere with or obstruct the Manager in the performance of the Manager’s duties under an agreement entered into under by-law 32; or 

b) interfere with or obstruct the Manager in the use of any part of the common property designated by the owners’ corporation for use by the Manager.

By-Law 34 - Refurbishment of the common property

The owners’ corporation, in addition to the powers and authorities conferred on it by or under the Strata Management Act and any other by-law, has the power, authority and duty to refurbish common property including, without limitation, the foyer and lift cars, at periods not exceeding 5 years (or sooner if required) so that common property is kept to a standard commensurate with a first class residential apartment building.

By-Law 35 - Drying of laundry items

An owner or occupier of a Lot must not, without the prior written consent of the owners’ corporation, hang any washing, towel, bedding, clothing or other article on any part of the parcel in such a way as to be visible from the outside of the building.

By-Law 36 - Notice of alteration to Lot

The owner or occupier of a Lot must not alter the structure of the Lot without giving the owners’ corporation a written notice describing the proposed alterations at least 14 days before the commencement of the alteration.

By-Law 37 - Floor coverings  

An owner of a Lot must ensure that floor space within the owner’s Lot (other than that comprising a kitchen laundry, lavatory or bathroom) is covered or otherwise treated to an extent sufficient to prevent the transmission from such floor space of noise likely to disturb the peaceful enjoyment of the owner or occupier of another Lot.

By-Law 38 - Alteration to Lot 2

38.1 38.1
The owner of Lot 2 has the special privilege to carry out works in respect of Lot 2 without first obtaining the consent of the owners’ corporation to the alteration of the common property as a result of those works;

38.2 38.2
Under this by-law 38, the owner of Lot 2 may alter the common property as a result of carrying out works in respect of Lot 2 but only to an extent which does not adversely affect the structural integrity of the common property;

38.3 38.3
Before exercising any rights under this by-law 38 the owner of Lot 2 must give the owners’ corporation at least 28 days notice of the intention to carry out the works and a description of the works to be carried out.

38.4 38.4
Despite section 62 of the Strata Management Act the owner of Lot 2 must:

a) repair any damage caused to any part of the common property by the carrying out of the works under this by-law 38; and

b) maintain and keep in a state of good and serviceable repair any works carried out under this by-law 38 that forms part of the common property. 

By-Law 39 - Special Right re Lot 133


39.1 39.1
Where there is in force an on restaurant liquor licence granted by the appropriate Governmental Agency and subject to compliance in all respects with that licence and all applicable laws by the owner and occupier of Lot 133, the owners’ corporation may not raise any objection to the selling and serving of liquor in Lot 133.

39.2 39.2
Subject to compliance in all respects with all applicable laws by the owner and occupier of Lot 133, the owners’ corporation may not raise any objection to the smoking of cigarettes in Lot 133.

39.3 39.3
Subject to the obtaining of all necessary approvals from Governmental Agencies and compliance in all respects with all applicable laws and all reasonable conditions imposed by the owners’ corporation and by the owner and occupier of Lot 133, the owners’ corporation may not raise any objection to the provision of outdoor seating on the Elizabeth Street footpath adjacent to the building in connection with the business carried on in Lot 133.

By- Law 40 - Special rights re Lot 135

40.1 
Where there is in force an on restaurant liquor licence granted by the appropriate         Governmental Agency and subject to compliance in all respects with that licence and all applicable laws by the owner and occupier of Lot 135, the owners’ corporation may not raise any objection to the selling and serving of liquor in Lot 135.

40.2 
Subject to compliance in all respects with all applicable laws by the owner and occupier of Lot 135, the owners’ corporation may not raise any objection to the smoking of cigarettes in Lot 135.

40.3 
Subject to the obtaining of all necessary approvals from Governmental Agencies and compliance in all respects with all applicable laws and all reasonable conditions imposed by the owners’ corporation by the owner and occupier of Lot 135, the owners’ corporation may not raise any objection to the provision of outdoor seating on the Castlereagh Street footpath adjacent to the building in connection with the business carried on in Lot 135.
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